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Valued Customer, 

 

Due to the process in place, once this digitally delivered software is ordered it will take up to 48 

hours to process, excluding weekends and holidays. You will receive a separate document once 

Digi-Key has processed the initial order. For further questions on Echelon software sales please 

use the information below. 

 

 

Digi-Key Technical Support 

For email support, click this link  

To webchat a Technical Support Specialist, click this link 

Toll Free: 1-800-344-4539 

Phone: 218-681-6674 

 

 

Thank you for your continued support!  

https://www.digikey.com/classic/Forms/DKC/WWW/TechQuestionsComments.aspx?Formsite=US&FormLang=EN&site=US&lang=EN
https://sales.liveperson.net/hc/50183814/?cmd=file&file=visitorWantsToChat&site=50183814&SESSIONVAR!skill=z-service_availability_en&VISITORVAR!domain=www.digikey.com

